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Indian Health Service — Mission

To raise the physical, mental, social and spiritual health of
American Indians and Alaska Natives to the highest level.







IHS Scholarship Program — Purpose

To assist students in their efforts to achieve their health
education goals.

To provide health services for Native people.
To train future leaders of the Indian health system.




Preparatory Scholarship

 To support recipients in their undergraduate and preparatory
course studies in preparation for entry to health professional
schools, such as nursing, pharmacy and others, as needed.

Pre-Graduate Scholarship

 To support recipients in undergraduate courses leading to a
bachelor’s (BS or BA) degree in pre-professional programs in
preparation for entry into health professional schools, such as
medicine, dentistry, podiatry and optometry, as needed.

* No service commitment for these scholarships



Health Professions Scholarship

* The Health Professions scholarship supports scholarship
recipients in their pursuit of an undergraduate or graduate
degree in a health professions program and toward the
fulfillment of a service commitment at an Indian health system
facility.

» Acceptance of the Health Professions Scholarship results in a
2 to 4 year service commitment to work for an Indian health
Program.



Education Expenses

Required tuition and fees

School-required books, laboratory expenses,
dental/medical/optometric equipment and other miscellaneous

educational expenses.

Tutorial services
Monthly stipend ($1,500 per month for 10 or 12 months/year)



IHS Scholarship Program FY 2014

Preparatory and Pre-Graduate Awards

I




IHS Scholarship Program FY 2014

Health Professions Awards

I

Chemical Dependency Counseling Pharmacy

Clinical Psychology 6 Physical Therapy 12
Dentistry 41 Physician Assistant 6

Health Records 6 Physician, Allopathic 25
Medical Technology 2 Physician, Osteopathic 8

Nurse Midwife 1 Podiatry 1

Nurse Practitioner 18 Sanitarian 1

Nurse, Associate Degree 16 Social Work 9

Nurse, Baccalaureate Degree 47 X-Ray Technology 4

Nurse, Master’ s Degree 2 Total 260
Optometry 12




IHS Scholarship Program FY 2015

Budget
— $13.7 Million

Preparatory and Pre-Graduate
— $3.7 million

 Health Professions
— $10 million




IHS Scholarship Program

Application deadline for new applicants was March 28,

School Year 2014-2015 2015-2016

Online Applications 1,194 990
Complete Applications 478 371
Scored Possible Award 350 282
New Scholarship Awards 116 154*
Extension Awards 228 184*
Total Scholarship Awards 344 338*

* Awards offered as of 8/4/2015




IHS Scholarship Program FY 2015
Scholarship Applications by Area

Total Online Complete
Area Applications | Applications




IHS Scholarship Program FY 2015
Preparatory and Pre-Graduate Awards Offered as of 8/3/15

I

Pre-Clinical Psychology Pre-Dentistry

Pre-Nursing 16 Pre-Medicine 41
Pre-Pharmacy 10 Pre-Optometry 3
Pre-Social Work 2 Total 54
Total 31

INDIAN HEALTH SERVICE




IHS Scholarship Program FY 2015
Health Professions Awards Offered as of 8/3/2015

I

Chemical Dependency

Counseling 3 Physician Assistant 11
Clinical Psychology 10 Physician, Allopathic 29
Dentistry 36 Physician, Osteopathic 9

Health Records 3 Podiatry 1

Medical Technology 3 Public Health Nutrition 1

Nurse Midwife 3 Respiratory Therapy 1

Nurse Practitioner 15 Sanitarian 1

Nurse, Associate Degree 12 Social Work 17
Nurse, Baccalaureate Degree 35 Ultrasound 1

Optometry 11 X-Ray Technology 2

Pharmacy 36 Total 253
Physical Therapy 13




IHS Scholarship Program
Priority Placement

Working with Area Scholarship Coordinators and Area
Recruiters on placement of new graduates







IHS Extern Program — Purpose

» To give IHS scholars and other health professions students
the opportunity to gain clinical experience with IHS, Tribal and
Urban Indian program health professionals in their chosen
discipline.

 To allow students to the opportunity to visit potential
employment sites.



IHS Extern Program

Personnel Systems
« Civil service — the federal civil service personnel system.

 Direct Tribal/Urban Indian program hire — employment
through Tribal/Urban Indian program facilities.

« Commissioned Officer Student Training and Extern Program
(COSTEP) — a program of the USPHS Commissioned
Corps.



IHS Extern Program
Selection Priority
« Health professions scholarship recipients

« Health professions students (non-scholars) American Indian
or Alaska Native (AlI/AN)

« Health professions students (non-scholars) non-Al/AN

* Preparatory and Pre-Graduate scholarship recipients

Application deadline is mid-February



IHS Extern Program FY 2014

Health Professions Externs

Discipline Externs I Discipline Externs

Chemical Dependency

Counseling 1 Optometry 3
Clinical Psychology 3 Pharmacy 40
Dentistry 6 Physician, Allopathic 8
Engineering 6 Sanitarian 6
Medical Technology 2 Social Work 4
Nurse, Associate Degree 4 Total 110

Nurse, Baccalaureate Degree 27




IHS Extern Program FY 2015
Extern Funding by Area

Estimated
Number of
AREA Externs




IHS Extern Program

End of summer reporting by Area Offices







Loan Repayment Program - Purpose

To assure an adequate supply of trained health professionals
necessary to maintain accreditation of, and provide health
care services to Indians through, Indian health programs.

INDIAN HEALTH SERVICE




Loan Repayment Program (LRP)

 The LRP funds clinicians to repay their eligible health
profession education loans — up to $40,000 — in exchange
for an initial two-year service commitment to practice in
health facilities serving American Indian and Alaska Native
communities.

« Opportunities are based on Indian health program facilities
with the greatest staffing needs in specific health profession
disciplines.

* LRP participants are eligible to extend their contract annually
until all qualified student debt is paid.



IHS Loan Repayment Program FY 2014

Loan Repayment Program Awards

. Total Contract
Profession New Awards !
INVETL S Extensions

* Includes Dietetics/Nutrition, Engineering, Health Records, Medical Laboratory Scientist,
Medical Laboratory Technology, Respiratory Therapy, Sanitation and Chiropractor.




IHS Loan Repayment Program FY 2014

Loan Repayment Awards By Area




IHS Loan Repayment Program FY 2015

* Budget
— $30 million




IHS Loan Repayment Program FY 2015
Results as of 7/13/2015

Offered Competino P




IHS Loan Repayment Program FY 2015

FY 2014 and FY 2015 Comparison (as of 8/3/2015)




IHS Loan Repayment Program FY 2015
Matched Unfunded and Matched Funded as of 8/3/2015

Profession

Matched

Dollar

Unmatched

Dollar

Unfunded

Amount

Unfunded

Amount

INDIAN HEALTH SERVICE



IHS Loan Repayment Program

« Other Loan Repayment Programs

— Need information from recipients




National Health Service Corps

« Health Professional Shortage Area Site Scores
 NHSC Jobs Center (http://www.nhscjobs.hrsa.gov/)
« |HS Site Profiles

« NHSC scholars and loan repayment recipients serving Indian
Health programs (as of June, 2015)

— 326 NHSC Loan Repayment Program recipients
— 29 NHSC Scholars

— 662 Eligible Sites
— 319 Vacancy Announcements



Recruitment

Vacancy Rates




Recruitment

« Conferences (7 National)

— Pri-Med, Boston (Sept)
— OMED Osteopathic Medical Conference (Oct)

* Virtual Job Fairs

— February 24 focusing on Physicians, Nurses, Nurse Practitioners
and Physician Assistants - 248 participants.

— March 31 focusing on Dentists, Pharmacists and all health
profession recruitment - 217 participants.

— April 28 focusing on Scholarship and Loan Repayment Program
participants and all health profession recruitment - 41 participants.



Recruitment

« Recruitment Budget

— Line 124 — Recruitment $1.8 million (Tribal Shares: $1 million)
» 100% full recruitment services
» 50% IHS Jobs website for job positing only

— Line 125 — USUHS $3.5 million (Tribal Shares: $1.9 million)

» 100% USUHS Medical School Graduates (10 year service
commitment)




Recruitment

 Recruitment Tools

— http://www.ihs.gov/retention/retentionstrategies/recruitmenttools/

* Focus Groups (July)
— Area recruiters, Area scholarship coordinators and Area HR
Directors and HR specialists

— Facility leaders, hiring officials and facility HR teams
(IHS/Tribal/Urban)

— Tribal Leaders and Tribal Health Directors



Recruitment

* Placement Reports (Monthly)
— Physician (http://www.ihs.gov/PPRY/)
— Physician Assistant (http://www.ihs.gov/PAPRY/)
— Nurse (http://www.ihs.gov/NPRY/)




Retention

 Retention Website

— New Hire Quick Reference Guide
— Retention Best Practices

— Retention Insights

— Retention Briefs

http://www.ihs.gov/retention/retentionstrategies/retentiontools/






Marketing Materials

Collateral and Digital: Ambassador Program Kit and Email

THE IHS AMBASSADOR
COMMUNICATOR

Congratulations!

AN [HS AMBASS;

Your Role in the Recruiting Process

3+ Communicating as One Voice

Contacts

@

2

oxny
IHS Ambassador Program 4 i’m
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Marketing Material

Collateral: Facility Guide and Veterans Slipsheets

NOUAN WEALTI SERVICE

Serving Indian Wealth Commenities
I i Qv gl et e (05 car et Amern o
e e Natve T the i

o 39 pyikie, s, m,.......... (s, 20wl s
Y1300 i, st arenao, e el oot v e
vt e rteraru comt o e i

s o i ekt rchfoees o he b

B L
aesenbers ok e ot

gecCetn e pten

aeaye

AASKA AREA BEMIDJl AREA CALIFORNIA AREA NASHVILLE AREA OKLAHOMA CITY AREA PORTLAND AREA
e o g et et e et
ek e e e et el P )
e i, e ekt e e e e v
Pt besk prerondh plcte o o Naks. .Juum-uu—u. et
=ty B i p o
e e [ T o
e e i
ey o -
o Sern e oty [Sotpoy
S -
g o ussnm e o .
e Pt a i . eS8 oy
e e o v by e s -
S o B wew = )
o s o i
e onron TS
s b Yo
VRO e Gty by
G b s
P b o
oo (oo forery oo
smcucims ren 3
et H =
> by >
ol ‘GREAT PLAINS AREA s v i oot
6 s bt ot e v =
e s e s Bre =
BILLINGS AREA e e ey
=9 e »
i =
o . 1ol et o b e b e workd s parklond vl o
s Aotos sk’ o
E S St S L T L LN 2500 vt s s
geses v o e s b b oG

e b S e

Phogex ATEA
e o o o i s
u.nmnunwmnm
Ster b e e e g
R
e

r
s ot kg 1
4 e et st e oy

Military Transition for Veterans

Miltary tansition caee patts
sionals and

e heatth protessionals.

Federel Ol sewee

et Tnbol/Ubos Wb e

it Pl et e
5P Cummisioond o

Vetecans Hiring Infitive
0 o b s Lo e o e vt sggn o e

03t et ek who e SreAvring b e e
s 1015 ottt et s 451 e e
50 e sk 33wt s 1000 o s
R, 04k CaTOmbAN R G A 30 ot 3 AR A kot 30
Akt et Wi 5 e b ety 1w cre e
o vty ol
it e s Mt

Native and Veteran Hing Prefeseace
e by o 16 v e rbeence o bbb s e

e 1 gty bl o o s oo
abipin hgh e s

0 e b e vl ke, ¢ s ) e

15 e ek et prce

INDIAN HEALTH SERVICE




Marketing Materials

Collateral: Transitioning Veterans Reference Guide

From Military Service to
an Indian Health Career

A History of Honor and Respect 4

AN 1ndian heath caress offers moce ean employment - & offers
@ culture of care and purpose, an cpportunity 5 personal enrichement
e for family and acts.




Marketing Material
Collateral: USUHS/IHS Participant Program Guide

Follow Your Path

The Uniformed Services University of the Health Sciences
Participant Program Guide

Program Participation
There are thiee levels ofUSLHS/ 5 peogarm partcigation:

- In School — Four years of postbaccalaureste learning on USUHS' wooded 100-scre,
mnmwd Comius, enered by a 1€t o0 S ummes et care txp\-nﬂv((-
- During Residency — Three 10 v years of post-graduate traning, dependng o
e ol okt spectalty. T specilty must be o the apaved 5 Past- e
Teatning and Resideny Specisiies fist

 Your IHS Service — Attes post-gradute resiency taining. at beast 10 years of
axtave-daly servie a5 an S physican 31 a0 IHS-delermined priocity Area 5 3
meimber of the USPHS Camimissianed Corpn

Wit the USPHS Commissioned Corps site for more information induding farms and polices.

In School

USHS/HS e recoeds and at beast 2 bachelor
of scence degree, a5 well 2 a depth o experience infomed by the humanities, math, physics
and a wide range of extracurncutar interests and applicable volunteer work. Each has passed
the WCAT. Many ae attactd 1o the progra's inancial rewrds, whie others see USUFS'
ntimate network of dassrooms and lbs as 3 et way o leam medicne

GOOD TO KNOW

The First Four Years
< . e e st o s, sty USE/HS prorm pricpants atend
Course tht outines the
useHis Commissioned Corps.

st remain in good acad

. as junlor officers (Ensign, 0-1) and, a5 such,

iy (incloding any ac an, they must comply with all ursform requremens and memorandums,

guverament funding, scholarstips, ko - Aftr the sty of chasses, USUMS S program gaiticipants take part i o health

exymest or grants) at oy e dur <are-related summer experience at an HS-determned priity Area.

theirte the peagram  Upon graduation rom USUHS hedical Schaol (sualy four years), students are promoted
10 the fank of Liewtenant (0-3)

The Uniformed Services University
of the Health Sciences

Train. Educate. Prepare.

Wekome to the start of the most challenging, rewarding and
eye-opening adventure of your life —a journey in which you'll
cultivate exceptional clinical skills, provide comprehensive, culturally
competent care to a medially underserved patient population and
reap the rewards of making meaningful change along the way by
working for the Indian Health Service (IHS). You can experience all

Determining a Specialty

Ourg the thiedyear of schoal, portipants must choase armong the 16 Post-Giaduste
Trining and Resilency Specialtes s, I 1 reccnmended and encouraged that students
apgly 1o milltary resilency programs before considering nor milkary residency programs.
The USUAS Brigade Commander 1s vaflable for assistance in Klentifying fesdency
#eograms and agplcaion procedures,

Post-Graduate mmmg and Resu!emy Areas

of this while discovering the beauty, heritage and traditions of the Theee-year residende: Four-year residendies: Flve-year residencies:
nation’s vibrant American Indian and Alaska Native communities - Emesgency weitie - ot vamram - General Sugery
located in some of the most beautiful, unspoiled areas of the - ramiy Pracice - Obstetrics/Gynecoiogy

- General Internal Medidne
- General Pedalics

continental United States and Alaska

sxhas rchisty, may 2 asebyase
basis. Please contact your USUHS,HS program llason fo prc apgioral.

Opportunity. Adventure, PUlpose.

INDIAN HEALTH SERVICE




Marketing Materials

Collateral: Recruiter Hiring Event Kit

PRE- AND POST-EVENT CHECKLIST INDIAN HEALTH HIRING EVENT
FOR LEAD RECRUITERS QUICK REFERENCE SHEET

Indian Health Hiring Event Kit

To help ensure that Indian Health Service recruiters derive maximum benefit from ‘":“":‘:f'”':: ::'I::;:":::i'“ TALKING POINTS
recruiting events, this checklistis designed to help prepare for and close out each event, N Abons
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Opportunity. Adventure. Purpose.

INDIAN HEALTH SERVICE




Marketing Materials

* Internal Communications Plan + Organizational Analysis Focus

« Co0-Op Advertising Plan Groups

* Intermediate Care Technician
(ICT) Quick Reference Guide

« Grants Program Handbook and
« Staff Support Videos Microsite

» Lead Tracking Plan
« Area Lead Negotiator Kit

* Site Profiles

« Military Transition Microsite



IHS Recruitment Programs

Scholarship Program (www.ihs.gov/scholarship/)
— Robert Pittman, Phone: (301) 443-5710

Extern Program (www.ihs.gov/scholarship/ihsexternprogram/)
— Vickye Santiago, Phone: (301) 443-2312

Loan Repayment Program (www.ihs.gov/loanrepayment/)
— Jackie Santiago, Phone: (301) 443-2486

Recruitment (www.ihs.gov/Careeropps)
— Nan Bellini, Phone: (301) 443-4242



